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Angeli Raven Fitch, Esq.

Criminal Law

20+ years as a 
trial attorney

AI Legal 
Strategist

Katori AI



My experience with AI
Early adopter of AI - LLM's
Legal expert training AI models
AI Legal advisor in CA
AI Governance (non legal)



Disclaimer
NOT LEGAL 

ADVICE
For educational 
purposes only

Please consult the 
rules in your 
jurisdiction



Learning Objectives
1

Spot AI blind spots - 
RISKS

2

Apply the ABA rules 
to common scenarios

3

Distinguish between 
convenient AI and 
noncompliant AI

4

Identify internal 
policies and 
procedures

5

Practical first step framework for implementing 
an AI policy in your practice



THE END GOAL?

Protect the public

No suspensions

No sanctions

No disbarments



Do you use AI in your 
practice?

Clio 2025 survey:  
72% of solos using AI, 
67%% of small firms using AI but 
only 8% (solos) -wide adoption
and 4% (small firms) -wide 
adoption



Compare to midsize firm 
(26-100)

Clio 2025 survey:  
93% using AI in some capacity, 
51% have adopted widely



Compare to large firm 
(100+)

Clio 2025 survey:  
85% using AI in some capacity, 
35% have adopted widely



The future of law?

Will lawyers be replaced by AI?



Brief History of AI

AI is not new

Mid-1950's

Evolved over the years



AI Revolution
Rise of the LLM's Nov 2022 Chat GPT

LLM = Large Language 
Model

Claude, Perplexity, Grok, 
Gemini etc.



Defining AI in the legal 
setting ABA Formal Opinion 

512, July 29, 2024

Generative Artificial 
Intelligence (GAI)

"creates various types of 
new content"



In legal practice Lawyer puts 
something in 4 

input

LLM puts 
something out 4 

output

"Black Box"
You see inputs and 

outputs but no 
internal decision 

making

Traditional legal 
research

You can trace each 
step, but not with AI



1

LLM'ì �pµpäaøp äpìá¾µìpì 
ø�ä¾Ā�� b�««�¾µì ¾� 

µĀ³pä�ca« ca«cĀ«aø�¾µì

2

Ha««Āc�µaø�¾µì

3

N¾Ę Ę�aø?

4

W�¾'ì aø �aĀ«ø?

5

Risk to the public



THE AI BLIND SPOT

Starting with what you can 
see�.

1

AI use in the solo and small firm

2

Risks for each type of use

3

Client communication

4

The AI Policy

5

ABA rules



How are solos and small 
law firms using AI?

Clio 2026 survey:

01

Legal 
Research

02

Document 
Drafting

03

Scheduling

04

Client intake
05

General Purpose



Legal Research

Find cases 
faster, Chat 
GPT or Clio 
Work

Ask the tool 
to identify 
key statutes, 
local or 
federal rules

Summarize 
cases, ask AI 
to explain the 
holding

Spot areas 
for deeper 
follow-up



Legal Research:  Risks

Fake cases or fake quotes
Real case, wrong holding
Missing controlling or adverse 
authority
Confidential client facts are fed 
into the AI tool



Violation of ABA Rules

Rule 1.1 - Competence
Rule 1.6 - Confidentiality
Rule 3.1 - Meritorious Claims
Rule 3.3 - Candor toward tribunal
Rule 5.3 - Supervision of 
Nonlawyer Assistance



Document Drafting

Draft first version of a demand 
letter
Draft routine pleadings
Draft contracts or clauses
Create a starting template faster



Document Drafting:  Risks

May contain fake law or wrong 
legal standards
Confidential client facts may be 
exposed
Lawyer may overbill or bill 
incorrectly
Lawyer may stop reviewing 
carefully



Violation of ABA Rules

Rule 1.1 - Competence
Rule 1.6 - Confidentiality
Rule 1.5 - Fees
Rule 3.1 - Meritorious Claims
Rule 3.3 - Candor Toward the 
Tribunal



Scheduling

Book consultations automatically
Send automatic reminders
Pull dates from court papers
Create events and reminders
Automate follow-up and intake 
scheduling



Scheduling:  Risks

Wrong deadline gets calendered
A reminder goes out wrong or not 
at all
Client communication quietly 
breaks down
Lawyer later covers up the mistake



Violation of ABA Rules

Rule 1.1 - Competence
Rule 1.3 - Due Diligence
Rule 1.4 - Communication
Rule 5.3 - Supervision of 
Nonlawyer Assistance
Rule 8.4(c) Misconduct involving 
dishonesty, fraud, deceit



Client Intake

Collect information through online 
intake forms
Automate follow-up and 
reminders
Screen for fit before consultation
Run initial conflict check
Move prospects to engagement



Client Intake:  Risks

Confidential information gets 
collected too early or in the wrong 
place
Firm fails to respond clearly or fast 
enough
Nonlawyer staff or AI cross the 
line into legal advice



Client Intake:  Risks

A conflict gets missed because the 
system was trusted blindly
Firm makes misleading promises 
during intake



Violation of ABA Rules

Rule 1.4 - Communication
Rule 1.6 - Confidentiality
Rule 1.18 - Duties to Prospective 
Clients
Rule 5.3 - Supervision of Nonlawyer 
Assistance
Rule 8.4(c)  - Misconduct involving 
dishonesty, fraud, deceit or 
misrepresntation



General Purpose

Brainstorm and outline work
Draft or rewrite emails
Summarize materials and create 
next step lists
Create marketing content for 
blogs, website copy, social media



General Purpose:  Risks

Wrong facts or wrong law
Bad client communication
Missed tasks or deadlines
Confidential info into AI tool 
False or misleading marketing 
content



Violation of ABA Rules

Rule 1.1 - Competence
Rule 1.6 - Confidentiality
Rule 1.3 - Diligence
Rule 1.4- Communication
Rule 7.1 - Communications Concerning 
a Lawyer's Services
Rule 8.4 (c) Misconduct involving 
dishonesty, fraud, deceit, or 
misrepresentation



Shadow AI:  Bigger problem for solos and small 
firms - fewer resources, less formal oversight

Using AI secretly Convenience and speed

Avoiding oversight No audit trail



A Blind Spot:
How competent do you need to be?

Rule 1.1: Duty 
of Competence

A «aĘĞpä ì�a«« áä¾ė�jp 
c¾³ápøpµø 
äpáäpìpµøaø�¾µ ø¾ a 
c«�pµø. C¾³ápøpµø 
äpáäpìpµøaø�¾µ äpãĀ�äpì 
ø�p «p�a« ¨µ¾Ę«pj�p, 
ì¨�««, ø�¾ä¾Ā��µpìì aµj 
áäpáaäaø�¾µ äpaì¾µab«Ğ 
µpcpììaäĞ �¾ä ø�p 
äpáäpìpµøaø�¾µ.



A blind spot:
Where does your input go?

Rule 1.6: Duty of Confidentiality

(a) A «aĘĞpä ì�a«« µ¾ø äpėpa« �µ�¾ä³aø�¾µ äp«aø�µ� ø¾ ø�p 
äpáäpìpµøaø�¾µ ¾� a c«�pµø Āµ«pìì ø�p c«�pµø ��ėpì �µ�¾ä³pj 
c¾µìpµø, ø�p j�ìc«¾ìĀäp �ì �³á«�pj«Ğ aĀø�¾ä�Ĩpj �µ ¾äjpä ø¾ caääĞ 
¾Āø ø�p äpáäpìpµøaø�¾µ ¾ä ø�p j�ìc«¾ìĀäp �ì ápä³�øøpj bĞ áaäa�äaá� 
(b).



A blind spot:
Do you need to tell the client?

Rule 1.4: Communications

(a) A «aĘĞpä ì�a««: (2) äpaì¾µab«Ğ c¾µìĀ«ø Ę�ø� ø�p c«�pµø 
ab¾Āø ø�p ³paµì bĞ Ę��c� ø�p c«�pµø'ì ¾b¥pcø�ėpì aäp ø¾ 
bp acc¾³á«�ì�pj;

(b) A «aĘĞpä ì�a«« pĝá«a�µ a ³aøøpä ø¾ ø�p pĝøpµø 
äpaì¾µab«Ğ µpcpììaäĞ ø¾ ápä³�ø ø�p c«�pµø ø¾ ³a¨p 
�µ�¾ä³pj jpc�ì�¾µì äp�aäj�µ� ø�p äpáäpìpµøaø�¾µ.



A blind spot:
Did you check the citation?
Rule 3.1: Meritorious Claims & Contentions

A «aĘĞpä ì�a«« µ¾ø bä�µ� ¾ä jp�pµj a áä¾cppj�µ�, ¾ä aììpäø ¾ä 
c¾µøä¾ėpäø aµ �ììĀp ø�päp�µ, Āµ«pìì ø�päp �ì a baì�ì �µ «aĘ aµj �acø 
�¾ä j¾�µ� ì¾ ø�aø �ì µ¾ø �ä�ė¾«¾Āì, Ę��c� �µc«Ājpì a �¾¾j �a�ø� 
aä�Ā³pµø �¾ä aµ pĝøpµì�¾µ, ³¾j���caø�¾µ ¾ä äpėpäìa« ¾� pĝ�ìø�µ� «aĘ.



A blind spot: 
What NOT to do in court

Rule 3.3: Candor toward the Tribunal

(a) A «aĘĞpä ì�a«« µ¾ø ¨µ¾Ę�µ�«Ğ:
(1) ³a¨p a �a«ìp ìøaøp³pµø ¾� �acø ¾ä «aĘ ø¾ a 
øä�bĀµa« ¾ä �a�« ø¾ c¾ääpcø a �a«ìp ìøaøp³pµø ¾� 
³aøpä�a« �acø ¾ä «aĘ áäpė�¾Āì«Ğ ³ajp ø¾ ø�p 
øä�bĀµa« bĞ ø�p «aĘĞpä;



A blind spot:
Did the AI make you 
dishonest?

Rule 8.4(c): Misconduct

Iø �ì áä¾�pìì�¾µa« ³�ìc¾µjĀcø �¾ä a «aĘĞpä ø¾: (c) 
pµ�a�p �µ c¾µjĀcø �µė¾«ė�µ� j�ì�¾µpìøĞ, �äaĀj, 
jpcp�ø ¾ä ³�ìäpáäpìpµøaø�¾µ;



A blind spot:
Who needs training?

Rule 5.1: Duty to Supervise

(a) A áaäøµpä �µ a «aĘ ��ä³......ì�a«« ³a¨p äpaì¾µab«p 
p��¾äøì ø¾ pµìĀäp ø�aø ø�p ��ä³ �aì �µ p��pcø ³paìĀäpì 
��ė�µ� äpaì¾µab«p aììĀäaµcp ø�aø a«« «aĘĞpäì �µ ø�p 
��ä³ c¾µ�¾ä³ ø¾ ø�p RĀ«pì ¾� Pä¾�pìì�¾µa« C¾µjĀcø.



A blind spot:
Does a non lawyer have to be 
human?

Rule 5.3(b): Nonlawyer Assistance

(b) a «aĘĞpä �aė�µ� j�äpcø ìĀápäė�ì¾äĞ aĀø�¾ä�øĞ ¾ėpä 
ø�p µ¾µ«aĘĞpä ì�a«« ³a¨p äpaì¾µab«p p��¾äøì ø¾ 
pµìĀäp ø�aø ø�p ápäì¾µ'ì c¾µjĀcø �ì c¾³áaø�b«p Ę�ø� 
ø�p áä¾�pìì�¾µa« ¾b«��aø�¾µì ¾� ø�p «aĘĞpä



A blind spot:
How much are you charging for AI?

Rule 1.5(a): Fees

(a) A «aĘĞpä ì�a«« µ¾ø ³a¨p aµ a�äpp³pµø �¾ä, 
c�aä�p, ¾ä c¾««pcø aµ Āµäpaì¾µab«p �pp ¾ä aµ 
Āµäpaì¾µab«p a³¾Āµø �¾ä pĝápµìpì.



A blind spot:
Did you disclose to the client?

Rule 1.5(b): Fees
(b) T�p ìc¾áp ¾� ø�p äpáäpìpµøaø�¾µ aµj ø�p 
baì�ì ¾ä äaøp ¾� ø�p �pp aµj pĝápµìpì �¾ä 
Ę��c� ø�p c«�pµø Ę�«« bp äpìá¾µì�b«p ì�a«« 
bp c¾³³Āµ�caøpj ø¾ ø�p c«�pµø......



Look to the ABA and your jurisdiction's rules for 
guidance on how to apply AI

N¾ äĀ«p ìápc���ca««Ğ 
³pµø�¾µì AI caĀì�µ� 
Āµcpäøa�µøĞ aµj c¾µ�Āì�¾µ

ABA F¾ä³a« Oá�µ�¾µ 512 4 
JĀ«Ğ 29, 2024

CA: Päacø�ca« GĀ�jaµcp �¾ä 
ø�p Uìp ¾� Gpµpäaø�ėp AI 4 
N¾ėp³bpä 16, 2023 
"�Ā�j�µ� áä�µc�á«pì µ¾ø 
bpìø áäacø�cpì" MaĞ 2026 
Pä¾á¾ìpj c¾³³pµøì ø¾ ø�p 
äĀ«pì äp�aäj�µ� AI



California AI Guidance

AB 2013 (effective Jan 1, 
2026)
Maµjaøpì øäaµìáaäpµcĞ �¾ä 
GpµAI øäa�µ�µ� jaøa ø�ä¾Ā�� 
jpėp«¾ápä j¾cĀ³pµøaø�¾µ.

SB 53 (signed Sept 29, 
2025)
Eìøab«�ì�pì äpá¾äø�µ� �¾ä 
�ä¾µø�pä ³¾jp« øäaµìáaäpµcĞ 
aµj ìa�pøĞ �µc�jpµøì.

SB 574 (pending)
Dp��µpì pĝá«�c�ø «aĘĞpä 
jĀø�pì �¾ä AI Āìp, �µc«Āj�µ� 
ėpä���caø�¾µ aµj 
c¾µ��jpµø�a«�øĞ.



State AI Laws: What Attorneys Need to Know 

Colorado (CO) 4 General "High-Risk AI" 
Governance
SB 24-205: jĀø�pì �¾ä jpėp«¾ápäì + jpá«¾Ğpäì 
¾� ����-ä�ì¨ AI ø¾ áäpėpµø a«�¾ä�ø�³�c 
j�ìcä�³�µaø�¾µ; �³á«p³pµøaø�¾µ �aì bppµ 
ìĀb¥pcø ø¾ jp«aĞì (Ęaøc� jaøpì c«¾ìp«Ğ).

New York (NY) 4 Synthetic Media + 
Advertising Disclosure + Publicity Rights
AI "ìĞµø�pø�c ápä�¾ä³pä" aj j�ìc«¾ìĀäp «aĘ 
(p��pcø�ėp JĀµp 9, 2026).

Utah (UT) 4 Consumer Disclosure
N¾øab«p �¾ä äpãĀ�ä�µ� c«paäpä j�ìc«¾ìĀäp 
Ę�pµ áp¾á«p �µøpäacø Ę�ø� AI �µ cpäøa�µ 
c¾µøpĝøì (Āìp�Ā« "aµø�-jpcpáø�¾µ" pĝa³á«p).

Nevada (NV) 4 Healthcare / Mental 
Health Guardrails
N¾øab«p äpìøä�cø�¾µì/�Āaäjäa�«ì �µ bp�aė�¾äa« 
�pa«ø�/AI c¾µøpĝøì.



State AI Laws: What Attorneys Need to Know 

Illinois (IL) 4 
Employment / Hiring AI 
Controls
Kµ¾Ęµ �¾ä AI äĀ«pì aä¾Āµj ��ä�µ� 
aµj ¾ø�pä ìpµì�ø�ėp-Āìp caìpì (Āìp 
aì "p³á«¾Ğ³pµø �ì äp�Ā«aøpj ��äìø" 
pĝa³á«p).

New Jersey (NJ) 4 
Deepfakes With Teeth
Cä�³�µa«/c�ė�« aááä¾ac� ø¾ 
jpcpáø�ėp ìĞµø�pø�c ³pj�a (Āìp aì 
"ø��ì caµ bpc¾³p a «aĘìĀ�ø �aìø" 
ìøaøp).

Tennessee (TN) 4 Voice / 
Likeness Protection
Søä¾µ� "ä���ø ¾� áĀb«�c�øĞ" �«aė¾ä 
(�äpaø pĝa³á«p �¾ä 
IP/bäaµj�µ�/pµøpäøa�µ³pµø 
c«�pµøì).



Case Study: CHAT GPT3Personal Use
CHAT GPT AT HOME

Aøø¾äµpĞ Ę¾ä¨�µ� �ä¾³ �¾³p Āìpj ápäì¾µa« C�aøGPT 
acc¾Āµø (áa�j ėpäì�¾µ) ø¾ jäa�ø «p�a« j¾cĀ³pµøì

Aøø¾äµpĞ øĀäµpj ¾�� "�³áä¾ėp ³¾jp« �¾ä pėpäĞ¾µp"

Aøø¾äµpĞ j�j µ¾ø Āá«¾aj aµĞ c«�pµø j¾cĀ³pµøì �µø¾ 
C�aøGPT bĀø j�j �µáĀø ìpµì�ø�ėp aµj c¾µ��jpµø�a« 
c«�pµø jaøa �µø¾ �pä c�aøì bĀø jp«pøpj ø�p³ a�øpä



Case Study: CHAT GPT 4 Personal Use



Case Study: CHAT GPT3
Personal Use
What Happened

Daøa ìø�«« pĝ�ìøì �µ Oápµ AI'ì ìpäėpäì �¾ä 30 jaĞì �¾ä abĀìp/ìpcĀä�øĞ 
³¾µ�ø¾ä�µ�, �µc«Ājpì jp«pøpj c�aøì

N¾ ėpä���ab«p jp«pø�¾µ aĀj�ø: Aøø¾äµpĞ caµµ¾ø �µjpápµjpµø«Ğ c¾µ��ä³ 
jp«pø�¾µ a�øpä 30 jaĞì

LaĘĞpäì ³Āìø øäpaø AI ø¾¾«ì aì c«¾Āj ėpµj¾äì, µ¾ø áä�ė�«p�pj 
c¾µ��jaµøì



Case Study: CHAT GPT3Personal Use
Ethical Violations

RĀ«p 1.6 (C¾µ��jpµø�a«�øĞ) 4 D�ìc«¾ìpj c¾µ��jpµø�a« 
c«�pµø �µ�¾ä³aø�¾µ ø¾ a ø��äj áaäøĞ Ę�ø�¾Āø �µ�¾ä³pj 
c¾µìpµø, �a�«�µ� ø¾ Āµjpäìøaµj ø�aø áä�ėacĞ ìpøø�µ�ì j¾ 
µ¾ø cäpaøp c¾µ��jpµø�a«�øĞ áä¾øpcø�¾µì

RĀ«p 1.1 (C¾³ápøpµcp) 4 Fa�«pj ø¾ ³a�µøa�µ 
øpc�µ¾«¾��ca« c¾³ápøpµcp bĞ ³�ìĀµjpäìøaµj�µ� ø�p 
j���päpµcp bpøĘppµ øäa�µ�µ� ¾áø-¾Āø aµj jaøa äpøpµø�¾µ



THE ENTERPRISE SOLUTION:  Focus is on 
training the model - what about the data?

Read the DPA (Data Processing 
Agreement)

No training, false sense of security
Real issues:  Where is my data being stored?
Who has access?  How long is it kept?
What are the 3rd parties/sub processors 
doing with my data?  (Open AI breach)



WARNING:
If large law firms with enterprise contracts still 
have data risk� what do you think is happening 
when you9re using free or basic AI tools?



Risk Management for Solos/Small Firms
AI Compliance Protocols

1

Vendor Selection Criteria

2

AI Usage Policy

3

Professional Liability Considerations



Typical AI Vendor Demo

Save time and money

Data will be safe

No clear audit trail

Low to no risk



Vendor Selection
CRITERIA

Data Security & Privacy

Ethical and Regulatory Compliance

Proven Use Cases and Value

Vendor Support & Reliability



Quick Poll:
Does your firm have an AI policy

YES

NO

I don't know



AI Usage Policy - Bare minimum

Define purpose and scope Address Ethics and 
Competence

Ensure Client 
Confidentiality and Data 
Privacy

Mitigate bias and fairness



AI Usage Policy - Bare minimum

Human verification Training and supervision

Client communication, 
what if client uses AI? Reporting rules



AI Policies - Resources

ABA website: "Why You Need an AI Policy Yesterday, and How to 
Write It" -March 2026

State Bar websites

Local bar websites

Beware if you try to do DIY AI Policy - would you advise your 
client to do that?



Professional Liability Concerns

Review malpractice insurance policy

Exclusions for AI related errors

Add cyber liability coverage if 
needed
RĀ«pì 1.1, 1.6-jĀø�pì ¾� c¾³ápøpµcp aµj c¾µ��jpµø�a«�øĞ



Professional Liability 
Concerns
Save prompts, document review 
process
AI detailed records
Get client permission, train the 
team
RĀ«pì 1.6, 5.1-c¾µ��jpµø�a«�øĞ, ìĀápäė�ìp aµj øäa�µ ìøa��



What are next steps for your office?

AI INTEGRATION PLAN

Create your AI policy
Verify every AI output

Train your team
Monitor and audit



Small firms doesn't mean 
small consequences

AI INTEGRATION 
PLAN

Create your AI policy
Map your workflow
Verify every AI output
Train yourself and your 
small team
Monitor and audit



1

Spot AI blind spots, 
read the TOS of all AI 
tools and 3rd parties

2

Human verification at 
all times, train your 

team

3

Monitor and audit 
regularly, know the 

ethics rules!

4

Review malpractice 
insurance regarding 

AI

5

Bottom Line:  Like the ABA said:  You need an AI 
Policy YESTERDAY!

Key 
Takeaways
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bä�p� Ę�ø� 21 ¾Āø ¾� 23 �abä�caøpj ãĀ¾øpì �ä¾³ µ¾µpĝ�ìøpµø caìpì, «�¨p«Ğ AI-�a««Āc�µaøpj, ė�¾«aø�µ� caµj¾ä aµj j�«��pµcp äĀ«pì.
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